
FACT ERP.NG 
GST InvoiceNow Submission User Guide 

Configure your FACT ERP.NG for GST InvoiceNow Submission 

 

 

 

• Go to InvoiceNow (PEPPOL) Configuration 
• Enter your Company’s GST InvoiceNow 

Submission credentials. 
• Make sure you have registered with BillBay. 
• Activate for C5 Submission by clicking on 

“Activate C5” button. 
• You can Deactivate C5 Submission by 

clicking on “Deactivate C5” button as well. 
 
• Note: Please read the Important 

Information in the InvoiceNow (PEPPOL) 
Configuration window. 

 
 

 
 

 
 

• Go to Customer Master 
• Enter following fields : 

• UEN 
• PEPPOL ID  
• GST Registration Number (If GST is 

Registered) 
 
• Note: When you enter the Customer’s 

Company Name, FACT will check online 
against SGNIC SMP (InvoiceNow 
Registration database) and update the 
PEPPOL ID automatically, if the customer’s 
record is found 

 
• Similarly, go to Vendor Master 
• Enter the Vendor’s UEN, PEPPOL ID and 

GST Registration Number (If GST 
Registered) 
 

• Note: When you enter the Vendor’s 
Company Name, FACT will check online 
against SGNIC SMP (InvoiceNow 
Registration database) and update the 
PEPPOL ID automatically, if the vendor’s 
record is found 
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Accounts Receivable (Customers) 

Upload Invoice (Sale Invoice) 

 

 

 

 
 
• Go to Sales Invoice module 
• Click on “Upload Invoice” for GST InvoiceNow 

Submission 
 
 
 
 
 
 
 
 
 
 
 

• Click on “Upload” to send the e-Invoice to the 
IRAS 

 
 
 
 
 
 
 
 
 
 
 
 
 
• You will get a message to confirm the 

successful Upload / Send 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Uploaded Invoices will be flagged with a icon 
to differentiate them from manually entered 
Invoices 

• Also a tooltip message box will be appear with 
C5 Transaction Status and Acknowledgement 
ID while mouse over on the icon  
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Accounts Receivable (Customers) 

Upload Credit Note (Sale Return)  
 

 
 

 

 

 

 
 
• Go to Sales Return module 

• Click on “Upload Credit Note” for GST 

InvoiceNow Submission 

 
 
 
 
 
 
 
 
 
 
 

• Click on “Upload” to send the Credit Note to 

the IRAS 

 
 
 
 
 
 
 
 
 
 
 
• You will get a message to confirm the 

successful Upload / Send 

 
 
 
 
 
 
 
 
 
 
 
 
 

• Uploaded Sale Return will be flagged with a

icon to differentiate them from manually 

entered Sale Return 

• Also a tooltip message box will be appear with 
C5 Transaction Status and Acknowledgement 
ID while mouse over on the icon 
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Accounts Payable (Vendors / Suppliers) 

Upload Invoice (Purchase Invoice) 

 

 

 

 

 
 
• Go to Purchase Invoice module 

• Click on “Upload Invoice” for GST InvoiceNow 

Submission 

 
 
 
 
 
 
 
 
 
 
 

• Click on “Upload” to send the e-Invoice to the 

IRAS 

 
 
 
 
 
 
 
 
 
 
 
 
• You will get a message to confirm the 

successful Upload / Send 

 
 
 
 
 
 
 
 
 
 
 
 

• Uploaded Invoices will be flagged with a  icon 

to differentiate them from manually entered 

Invoices 

• Also a tooltip message box will be appear with 

C5 Transaction Status and Acknowledgement 

ID while mouse over on the  icon  
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Accounts Payable (Vendors / Suppliers) 

Upload Credit Note (Purchase Return) 

 

 

 

 

 
 
• Go to Purchase Return module 

• Click on “Upload Credit Note” for GST 

InvoiceNow Submission 

 
 
 
 
 
 
 
 
 
 
 

• Click on “Upload” to send the Credit Note to 

the IRAS 

 
 
 
 
 
 
 
 
 
 
 
• You will get a message to confirm the 

successful Upload / Send 

 
 
 
 
 
 
 
 
 
 
 
 
 

• Uploaded Purchase Return will be flagged with 

a  icon to differentiate them from manually 

entered Purchase Return 

• Also a tooltip message box will be appear with 

C5 Transaction Status and Acknowledgement 

ID while mouse over on the  icon 
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Statutory – Reports - GST InvoiceNow Submission Log 

GST InvoiceNow Submission Log 

 

 

 

 

 
 

 
 
• Go to CXO Control Tower - Statutory – Reports 

- GST InvoiceNow Submission Log 

 
 
 
 
 
 
 
 
 
 
 
• Click on “Generate” to view GST InvoiceNow 

Submission Log Report 

• You can find the Document UUID, Transaction 

UUID, C5 Status, C5 Acknowledgement ID 

along with C5 Message or C5 Error Message 

for each C5 Submission 

 
 
 

 

>> End of Document << 


